
 

 

New Staff Members 

We would like to welcome some new members to our team-  

 Kulvinder Sangha who is a dedicated clinical pharmacist with independent 

prescribing qualifications. 

 Joanna Williams has joined us in reception. 

 Farrah Rahman has joined as secretarial support. 

 Trainee Gp’s-Saadia Yaqub and Sophie Harris 

 Medical student-Syed Zaid 

We also look forward to welcoming a second pharmacist Omolara Akinpelu who will be 

joining us in September. 

 

Practice Website - http://www.silverdaleandryecroftpractice.nhs.uk/ 

Our practice website is available and has lots of useful information and handy links for you 

to look through.  If there is anything you feel may be helpful to have on the site or if you 

notice something which is not up to date, please do let us know. 

 

Prescription Information 

Please note that we do not accept repeat prescription requests over the telephone.  You will 

be required to fill out a printed slip and leave with reception or post it into the letterbox 

outside of the surgery.  Please allow two full working days for your prescription to be 

issued.  Alternatively you can request your prescription online through our website.  To use 

the online ordering system you must first be registered for this service.   To register you can 

download the form from the website or call into surgery and we can provide you with a cop 
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Prescription Charges 

As of April 2019 prescription charges for each individual item will be increased to £9.  Please 

be aware that if you do have regular prescriptions it may be better for you to purchase a 

prepayment certificate, there are both a 3 month (£29.10) and a 12 month (£104) option 

available.   You can sign up for this service by calling 03003301341 or visiting 

https://apps.nhsbsa.nhs.uk/ppcwebsales/ 

Self-Care & Over the Counter Medications 

 

 

 

Become an Antibiotic Guardian - www.antibioticguardian.com 

Increasing antibiotic resistance is a modern day problem and we can all help to take 

responsibility.  Log on to the website to sign up or to simply gain more knowledge on the 

problems related to antibiotic use and resistance. 

 

 

 

 

 

 

Below is a link to a video of Dr Helen 

who is a Staffordshire GP explaining 

self-care in more detail- 

https://youtu.be/iAXgOn5k80I 

 

Or you could visit the following 

website- 

https://www.staffordsurroundsccg.

nhs.uk/our-services2/self-care 
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Text Message Reminders 

You can now register to receive information by text message on your mobile phone.  If you 

don’t already receive texts from us and wish to do so you can register by filling out the 

consent form located on our practice website or by calling into the practice.  Please ensure 

that we have your most up to date mobile number. 

 

 

Extended Access to GP Services 

You can now make appointments to be seen during the following times as part of our 

extended access service, these appointments will not be held in your GP Surgery but out in 

in the community at one of the following locations-Bradwell Hospital, Hanley Health Centre 

or the Haywood Hospital. 

Monday-Friday 4pm-8pm 

Saturday 9am-4pm 

Sunday 9am-1pm 

Please contact the practice to book or visit the following website 

https://www.northstaffsccg.nhs.uk/your-services/extended-primary-care-services 

 

Extended Hours at Silverdale Surgery 

To help improve on our range and flexibility of appointments available to book we have 

recently started to offer appointments between 7am and 8am on a Wednesday and 

between 7.30am and 8am on a Friday at our Silverdale site.  

 

Home Visit Requests 

Please be mindful when requesting a home visit that you only do so if the patient is truly 

housebound. 
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Dental Advice Line 

There has been an increase in patients contacting NHS 111 for dental advice.  If you need 

help finding a dentist, have toothache, trauma or swelling then please contact the Dental 

Advice Line on 0300 123 0981 

 

Patient Participation Group (PPG) 

We are very fortunate here at Silverdale & Ryecroft to have such a hard-working team of 

patient participation group members.  The PPG members work with the practice to offer a 

patient perspective on the services that are provided.  They also help to improve 

communication between the practice and their patients which in turn contributes towards 

the continuous improvement of our services, helps patients to take more responsibility for 

their health and also provides invaluable practical support to help implement change. 

The group hold monthly meetings at the surgery  alongside practice staff and management 

team  which is where they get to  discuss any patient views and questions they may have 

gathered about their experiences in the surgeries and also have guest speakers covering 

health issues such as Dementia, Diabetes, Substance abuse, Breast screening and much 

more.  They also hold monthly health promotions inside the surgeries offering help and 

information to patients either in person or via noticeboards and leaflets. 

If you are interested in joining the group please call into the practice for more details. 

 

NHS Choices 

Please be aware that you can leave a review and or comment regarding your experience at 

the practice via the NHS choices website. You can do this by using the following link 

https://www.nhs.uk/Services/GP/LeaveReview/DefaultView.aspx?id=36896  or by following 

the instructions below 

1) visit the NHS website www.nhs.uk  

2) click ‘Find a GP’ 

3) Type in Silverdale and search 

4) Select Silverdale ST5 

5) Where Silverdale and Ryecroft is listed click on ‘Rate it yourself’ 

6) You can now leave your review 
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Flu Vaccine 

It is getting to that time of year again!  We will soon be sending out invitations via post and 

text message to those eligible for the flu vaccine.  So again, please ensure we have your 

most up to date mobile number.  Clinics will be starting early October. 

 

 

 

 

 

 



Friends & Family 

If you would like to leave feedback on your visit/contact with us then forms are available 

from reception.  Also, after your visit you will receive a text message asking you to rate your 

experience so please ensure we have your most up to date mobile number. 

 

Surgery Information 

 
Silverdale Ryecroft 

Monday 08:00 - 18:00 08:00 - 18:00 
Tuesday 08:00 - 18:00 08:00 - 18:00 
Wednesday 07:00 - 18:00 08:00 - 18:00 
Thursday 08:00 - 13:00 08:00 - 13:00 
Friday 07:30 - 18:00 08:00 - 18:00 
Weekend closed closed 
Bank Holidays closed closed 
 

Contact number - 01782 381680 (please note that on a Wednesday and Friday the phone 

lines and the main doors do not open until 8am) 

Out of hours contact number - 111, if life threatening then 999 

Practice website -  http://www.silverdaleandryecroftpractice.nhs.uk/ 

Follow us on Facebook - Silverdale and Ryecroft practice 

 

Self-Referral Numbers 

Wellbeing Service (Counselling)     01782711651 

CAMHS (Child and Adolescent Mental Health                                       0300 123 0907 (option 4) 

Service)  

Everyone Health for NHS Checks, Weight management                      0300 005 0093                                           

& Smoking Cessation (age restrictions apply)      

Cobridge Sexual Health Clinic      0300 7900 165   
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Upcoming NHS Events – 

A small selection of upcoming campaign dates.  Details of all NHS campaigns can be found at 

the following website- 

https://www.nhsemployers.org/retention-and-staff-experience/health-and-

wellbeing/sustaining-the-momentum/calendar-of-national-campaigns-2018 

 

 

 

  

 

 

Organ Donation Week 

2nd-8th September 

https://www.organdonation.nhs.uk/get-

involved/news/save-the-date-organ-donation-week-

2019/ 

 

World Suicide Prevention Day 

10th September 

https://www.mind.org.uk/

 

World’s Biggest Coffee Morning 

27th September 

https://coffee.macmillan.org.uk/about/what/ 
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