Who Can Join?
We welcome:
o Patients aged 16 years and over

e Parents and carers representing Together We Can
family members i
e People from all backgrounds and Improve Our Practice.

communities
e We are particularly keen to hear

from people of different ages, Your ideas.
cultures, ethnicities, and .
health experiences so that our Your experience.

PPG reflects our patient population.

Your voice.
What We Discuss

Examples include:
e Improving access to appointments Helping us provide the best

e Patient communication

e Health promotion campaigns
e Practice facilities

¢ Digital services

e National NHS initiatives f
e Community health projects

possible care for our community.

u

v/
V]

\ A
LRGN
ez
PR R

Your Confidentiality

Members are expected to:

e Respect confidentiality.

e Treat others with dignity
and respect.

e Listen to different opinions.

e Work collaboratively with
practice staff.

Personal medical information will
never be discussed during meetings.




What is a Patient Participation Group?

A Patient Participation Group is a partnership
between patients and practice.

It gives patients the opportunity to:

e Share ideas and suggestions to improve
services.

e Provide feedback on patient experience.

e Help develop new initiatives.

e Promote health and wellbeing within the local
community.

e  Support communication between patients and
practice.

The PPG does not discuss individual medical issues
or complaints.

Why Join?

As a member, you can:
o Help influence how services are developed.

e Represent the views of other patients.

e Learn more about how your practice works.
e Meet other members of your community.

e Make a real difference to local

Everyone is welcome, regardless of age,

background, or health
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How Much Time Does It Take?

You can be involved as much or as little as you like.

Options include:
e Attending meetings (usually every 2—3
months)
e Joining virtual meetings
e Responding to occasional surveys by email
e Helping with specific projects or events

Interested?
We would love you to join us!

Please speak to reception

or contact the practice:

Telephone:

01782 381680

Email:
silverdaleandryecroftpatients@staffs.nhs.uk
Website:

www.silverdaleandryecroftpractice.nhs.uk

Or complete the following and

our PPG will contact you.

Name:

Contact number:

Email:



http://www.silverdaleandryecroftpractice.nhs.uk/

